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Telquest Tech Support
IP Office Deleting, Saving and Restoring Audio Files

The trimmed down to fit the screen. We are using AA1 as an example.

\\\\\\\

PEAA1 2E3IBI3I3I#ISI AM greeting Morning Greeting 7811
PEAA1 2I31“H3I313A1 PM greeting Afternoon Greeting 7821
PEAA1 2I31“H3I313A1 EV greeting Evening Greeting 7831

PEAA1 2i3i“H3i313A1 AMP greeting (MenuOptions) Morning Menu Greeting 7841

PEAA1 2I31“H3I313A1 NT greeting After Hours Greeting 7851
PEAA1 2I3I“H3I313A1 EM greeting Emergency Greeting 7861
PEAA1 2I31“H3I313A1 PMP greeting Afternoon Menu Greeting 7871

Open the Manager program and go to Embedded File Management:

@ | Avaya IP Office R7 Manager

File | Edit  “iew Tools Help
Cpen Configuration, . Chrl+0
A
Preferences. ..
2 Offlire 3
I\ Adwanced * Erase Configuration (Default)
Exit REtIEIEIt. o
Swystem Shutdown, .
Upgrade...

& Change Mode. .

Embedded File Management. ..

Format IP Office S0 Card 3
Recreate IP Office 5D Card 3
Mernory Card Command 3
Swskem Status

This may not work with Windows 8. See Page 3
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It will find the KSU:
# Select IP Office
Mame IP Address Type Wersion | Mode

Release 7.0

Partmer Key  192,168.111.234 IPS00Y2  7.0(12) PARTMER

Check it and then click the OK Button:

—

[ 4 l [ Cancel

Password is password (unless you changed it)

IP Office Embedded File Management

IP Office ; Partner Key - IP 500 Y2

Service User Name |P-dministratu:|r |

Service User Password |""""| |

[ (04 H Zancel ][ Help ]
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™ Avaya IP Office RT Manager, - Embe

File  Edit  Wiew  Help

1. Click Here...

el

| Flders

= ==3 Partrer K.E_'r' /
/J 2. Click Here...

. -
v g LM LS

[=)- % Syztem S0
[ =) SYSTEM— !
[ BACKLP
(= DOC —
=0 DYHAMIC |
=5 LvMAIL
) AAG
[ SMDR
(= LvhAIL
() PRIMARY

SRR

3. Click Here...

4. Click Here...

Scroll the list of files and look for the FIRST PEAA1 ou could also look for PEAA?2 etc.)

00031064.clp

Marmne Size Type todified 00031064 clp
B 00021067 clp 334ER Clipboard Clip 291042011 13:28:08 adifed: 2940/2011 131856
ﬂ 00031066.clip 42841 Clipboard Clip 291052011 132614 )
Size [byh 33,707
El 00031085.clp 39556 Clipboard Clip 29/10/2011 131954 ize [by
B Clipboard Clip 2941042011 13:18:56 AnnouncemerN ata

Bl 00031083.ch 27457 Cliphoard Clip 29/10/2011 131836 Labet PEAAT
B 00031082.¢lp 31944 Clipboard Clip 29/10/2011 131814 %mat G711 LW
Bl 00031081.cl 27777 Clipboard Clip 2941042011 1317.50
| Zoomed View...
This area may not be visible
Look for bad dates here. .y )
If you are using Windows 8...

Announcement D ata

Label PEAAT

Format; [3. 777 LIL&y
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Once you have found it, Right Click on the file you want to look at and you can then Copy it.

_______ Jreams — =lE 294902017 13:28:08
. &' Upload
j Daownload 2. Left Click Here...
* | Delete Crrl+Del
1. Right Click here... | 23 Capy Chrlec ,*
i |

Paste it to your Desktop:

R

omputer My Documents

Open
grepWWin. ..

7-Zip
Copy ko Creative ZEM Yision W ﬁ - -
Avaya

VoicemailPra.., VOIP

[Zf Edit with Motepad++
Open With L Eﬂ windows MT ClipBook, Yiewer

) Morton Security Suite dl I rotepad
-

Fi: T P U [ A S

If you don't see Notepad then use “Choose Program™ and select it from there...

Choose Program. .. |
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You will something like this:

B 00031067.clp - Notepad
File Edit Faormat VYiew Help

| E—SDPEA A1 2i3I“H3I3I3A1L411i3IsA+E3INLOA3IZIZI3ISEIISIIZIMISIAMP _greeting 3i3A3I7L3LOC ~
audap~yu++p{{~pyClzy|~ypyyyyz[}}~zy{pyuu~~}x{uuuyD O~}~Gudyyyypauddly~y~|}~ay~xwwz O} Oypad
{vax}~~ﬂUﬂS'f~S?~~5?bs'fﬁﬁ~l{ll}bbDbut?l&'f}-D{l}D0tilﬂvﬂﬂbWb}vxzzy-D}Iz}bWwﬂ}ll} Iﬁ-ﬂﬂﬂﬂb%xvlbvﬂﬂﬂw

b

£ *

I 00031067.clp - Motepad
File Edit Format ‘iew Help

|e—SDPEAA1 2‘|3‘| “Hsisism L4i1 isisﬁ_l‘zsmLuﬁaiaiaisisésisisisi#isi AMP _greeting 3i3ﬁ.3|7L3Lur:

< Ed

This is the Auto Attendant Number AAl This the Greeting Info AMP

AMP = AM Prompt

AMP = Morning Menu Prompt

Once you locate the correct file you can Delete it from the KSU.
File | Edit  Wiew  Help

Z—
If you are fixing the “Can't Record Greeting” trouble, Close File Settings
Then click File and then “Restore System Files” Refresh File Settings  FS
It takes a minute or two, and it will re-boot the KSU. Uplaad File...

IJpload Swskem Files
\ Backup System Files
J Restore Swstem Files
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If you need to Re-Create or Re-Format the SD Card, you may want to save all the Auto Attendant and
Voice Mail Greetings and Messages

You can Copy and Save all the files to a folder (that you create) on your Desktop.

First create a folder on the Desktop named IPO ClpS

Then using the info on Pages 1 through 3, navigate to the files to be saved.

Now, press and HOLD DOWN the “Ctr]l” button on your keyboard.

Then CLICK on EVERY file in the list.

You will something like this as you continue clicking:

Mame Size Type b odified

=] oo0; K= Clipboard Clip 3

=] 00031018.¢ Clipboard Clip

(=] 000310 Cliphaard Clip

B Clipboard Clip

=] o Clipboard Clip

E L Clipboard Clip i 5004
El 00031029.clp 1104097 Clipboard Clip 030842011 12:22:02

E 00031021 .clp 3659 Clipboard Clip 03/08/2011 12:20:46
= i —_ -

nnnnnnnnnnnnn F T e A S o e

When you have reached the last file, go back and RIGHT CLICK on any of the files and choose Copy.
You will see a series of Copy pop ups. It may take a while to copy a large number of files.
When it is done:

Go to your Desktop

Right click on the IPO ClpS folder
Choose Paste

Your files are now saved in the folder

To Restore your files to the SD Card after it has been Re-Formated or Re-Created
Navigate to the IPO ClpS folder

Right Click on the TPO ClpS folder and choose Copy

Using the info on Pages 1 through 3, navigate to the LVMAIL folder.

Right click on the LVMALIL folder and choose Paste

Your Auto Attendant and Voice Mail prompts will be placed back into the LVMAIL folder.



